Joining your Children’s Mercy

KidCare Anywhere Appointment 3 KANSAS CITY

1. 15 minutes before your telemedicine appointment, click the link sent to your
email or text.

e Do not share the link with others. Only 1 person can use this link.

 |f others need to join the visit, tell the provider once the visit starts.

S Kdcare ! ps://patient.visitnow.org
11Xbfv Kelsey has a
ATelemaiing sagomiment it Chieen T —— Teleme ment with
b s e e et Bt i . By e s Children's Mercy on Wednesday,
......... ) June 4, 2025 09:10 am CDT in
S _ Training/Test.
Click this link to join the
appointment. Do not share this link
@ with others. Only 1 person can use

this link.

‘When: Wednesday, June 4, 2025
Time: 9:10 AM CDT

Servioe: Training/Test During the appointment:

Faren: Kelsey Test Plug in your device so it stays
Oryou can copy this link into s compatible browser charged
o isitnow.org/start/203824655b. 10 1 752bf54 . . -
Coseoutd o e o e, Find a place with strong internet or
WiFi

Have a backup device available

Go to https://
www.childrensmercy.org/

or departments-and-clinics/
telemedicine/virtual-visits/ for
181653037835t youneed hetpoining the visit information on how to join the
s Merey Hassitat Telemedicine appointment.

2. KidCare Anywhere will open in the internet browser on your computer.
e Google Chrome or Microsoft Edge internet browser is recommended for
Windows computers.

3. Click Continue.
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4 KidCare Anywhere tests your internet connection, microphone, and camera before
you join the visit.

¢ Click Allow for KidCare Anywhere to use your microphone and camera.

7 CMMH Telemedicne O Teladoc Solo Support -

Test Connection

Please

e If your camera is working, you can see yourself on the screen during the test.
e Use the dropdown menus to change your camera or microphone if needed.

¢ Click Proceed when you are finished with testing.

Test Connection °

Please wait while we test your connection...

5. You are put in a virtual waiting room. The provider will join the visit after they
review your information.

e Do not leave or minimize the KidCare Anywhere screen until after your visit
is complete.

Telehealth (i ]

WAIT HERE!

Do not navigate away from this screen or press the e

A Children's Mercy Provider is reviewing your information.

In a few moments, you will be tal nto a teleheal
be asked by your browser to allow ac
Please click to allow access. If you d see

of yourself, you may need to check your browser settings or run the
Diagnostic Tool.

Cancel
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o Make sure your camera and microphone are turned on. Click the button to turn

them on and off.
n o OFF

o Click the Settings button to change your camera or microphone.

e ON

o You can send a chat message to your provider during the visit.

o Click the Chat button to open the chat. Type your message and click Send.

o Click the End Call button to end the visit.

o If you need to rejoin the visit after you end the call, click the link from your email
or text and check in again. This only works within 5 minutes of ending the visit.
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o Make sure your internet browser is allowed to access your microphone and camera.

Google Chrome permission settings:

1. When you are on the KidCare Anywhere page, click on the permissions or camera button on the left

side of the search bar.

£ Online Check-In
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2. Make sure that the switches are turned on for camera, microphone, and sound.

Microsoft Edge permission settings:

1. When you are on the KidCare Anywhere page, click on the lock button on the left side of the search

bar.
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o The link is sent to your email and phone 3 times before your visit.
= At scheduling
= 24 hours before
* 15 minutes before

e Do not share this link with others. Only 1 person can use this link. If others need to join the
visit, tell the provider once the visit starts.

e Search “Visitnow” in your texts or email.
o Make sure to check your Junk or Spam email folders.
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